WORKING TO MAKE A DIFFERENCE

Online Claim Status Update- March 15", 2010

Effective March 16", 2010 additional claim related information will be available from
www.worksafebc.com. Please note full development of the Health Care Portal is still proceeding.
The following features have been added;

1- View Invoice Payment Status

This feature will let you know the payment status of submitted invoices related to a claim. Access
this information via the Health Care Providers page and select “Check Invoice Payment Status”
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Click the yellow “Check Invoice Payment Status” box.

Select Option #2 for physiotherapy invoices and enter the following criteria.

Payee ID- the 5 digit payee # used to submit through Teleplan

Data Centre Code- If you submit via;

Teleplan- found on your HIBC Remittance statements.
Billing Service- please obtain the Data Centre Code from them.
Paper- enter W0001 as the data centre code (presently, will not display payments for

clients without a PHN)

Claim#- enter the 8 digit code. No letters are required.
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View Payment Invoice Status

Health care providers can use this service to check the status of a2n invoice payment from WorkSafeBC.
S |
# Payes ID i

* Choose either option 1 or option 2:

—Dption 1: Providers who submit paper invoices via fax-

Invoice Ref ] Onhy nen-HIBC invoices

[~ Option 2: Providers who submit electronic invoices wia HIBC Taleplan
_

Dztz Centre Code HIBC inwvoices only {case sensitive)

sy e " )

Clzim # [ Invoices must be matched with = cleim numbsr
L
* = required

| View Status .|

Payee [D: Data Centre Code: * Claim:
Downloss to Exesl List all ststus definitions List =l ECB codes

Fee

Date Received Date of Services Claim# Line Item Amount Approved Amount Status EOB Date Of Payment

ode
2010-02-17 19178 2010-01-21 /4] £61.25 561,25 Processed 547 2010-03-17
2010-02-17 15202 2010-01-26 [ £38.52 £38.52 Processed 547 2010-03-17
2010-02-17 15202  2010-01-27 E— £38.52 38,52 Processed £47 2010-03-17

Clicking on items in blue will provide additional information.

In order to search payments for a specific date range, click “Download to Excel” and use the sort
function within Excel.

2- Physiotherapy Entitlement on Claim Status Page

Select “View Claim Information” under the Claims column of www.worksafebc.com .
Select “View Status” under Health Care Providers section
Enter “Payee ID”, “Patient Claim Number” and “Patient Personal Health Number” as indicated

The online claim status page will now show if either Stream1 or 2 Physiotherapy may be
invoiced. It will not distinguish which one. If the “physiotherapy” entitlement is present then
invoice the appropriate Stream in accordance to the Physiotherapy Agreement .

Please note: This page should not be used to confirm changes in Streams (ie Extensions). Please
contact the Board Officer for this information.
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— Claim Details
Patisnt personzl hezith number:
~ Claim status —Claim eligibility
Clzim status: Active ‘ Claim eligibiliby: Allowed
~ Injuries
= Side of 5 z Eligibility
Effective date Area of body body Diagnosis i
i/g/2010 Not B ’ ) I F
12:00:00 AM ERAIMN Applicable 850-CONCUSSION Lccepted
i/8/2010 CERVICAL REGION Mot 847 0-5PRAINS AND STRAINS OF OTHER AND Aarad
12:00:00 AM {CERVICAL VERTEBRAE) Applicable UNSPECIFIED PARTS OF BACK, NECK SR
— HealthCare Entitlements
Entitlement Start Date End Date
Physictherapy® 2010/01/08 2010,/04/02
*Refers to Physictherapy trestment streams 1 or 2 onby {not 2 or 4), and trestment is sccording to the sccepted injury and the contract terms.
Regarding end date: End date is approximats and may change with beard officer notificstion,

E1005 WorkSafeBC (the Workers' Compensation Board of BC)

Start and End date information:

These dates are not fixed and may change. They are for invoicing guideline purposes only. Please
treat in accordance to the Physiotherapy Agreement.

Stream1- approves up to 8 weeks or 22 treatments from the initial assessment date. Initially the
end date may not reflect this.

Stream2- After the initial assessment please submit a physiotherapy report (268) outlining a
treatment plan. A board officer will confirm the end date.

Stream 3 and 4 are not reflected on the Online Claim Status page. Please contact the Call Centre
for more information 604 231 8888 or toll free 1 888 967 5377.

In closing, we thank you for your patience as we implement changes to this system. As always,
Health Care Services remains committed to helping you resolve any difficulties you may
encounter in doing business with WorkSafeBC. Please call with any questions;

Brian Lane: 604 233 5313 Diana MacKay 604 276-3168
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